Puppy Purchase Refund Policy
$500 Non-Refundable Deposit
All deposits made to reserve a Puppy are non-refundable under any circumstances. Deposits may, however, be transferred to a future litter at the Breeder’s discretion.
Refunds Prior to Transfer
If the Puppy becomes unavailable due to illness, injury, or death while in the care of the Breeder prior to transfer, the Buyer will be entitled to a full refund of all monies paid, including the deposit, or may choose to apply funds to another available Puppy or future litter.
Refunds After Transfer
Once the Puppy has been delivered to or picked up by the Buyer, all sales are final.
Refunds will not be issued for reasons including, but not limited to, change of mind, allergies, landlord restrictions, incompatibility with other pets, or buyer’s personal circumstances, unless otherwise agreed upon by Breeder and Buyer.
Health Guarantee Exception
If the Puppy is diagnosed by a licensed veterinarian with a life-threatening congenital defect within the health guarantee period outlined in this Agreement, the Buyer must notify the Breeder in writing within 72 hours and provide veterinary documentation.
In such case, the Breeder will, at their sole discretion:
a. Offer a replacement Puppy of equal value from the next available litter, OR
b. Issue a partial or full refund (excluding deposit), based on veterinary findings and the return of the Puppy to the Breeder.
Return of Puppy
If at any time the Buyer is unable to keep the Puppy, the Puppy must be returned to the Breeder. No refunds will be given, unless agreement upon by the Breeder and Buyer. The Breeder will assist in rehoming the Puppy.
The Buyer agrees never to surrender the Puppy to a shelter, rescue, or third-party rehoming service and to call the Breeder first.
Final Agreement
By signing this Agreement, the Buyer acknowledges and accepts the terms of this Refund Policy as a binding part of the Puppy Purchase Contract.


Agreement & Signatures
By signing below, both the Buyer and the Breeder agree to the terms outlined in this Puppy Purchase Refund Policy.
	Breeder Name:
	Buyer Name:

	Breeder Contact Information:
	Buyer Contact Information:

	Breeder Signature: ___________________________
	Buyer Signature: ___________________________

	Date: _______________
	Date: _______________



